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Effective and efficient as well as safe and resilient, electronic payment systems are undisputedly one of the 
critical backbones of modern market economies all around the globe.

This paper investigates the increasing importance of electronic retail payments for the euro area economy,
including Austria. Looking back 20 years, we address payments-related developments and regulatory
aspects and summarize recent studies and empirical data on selected economies that underline the
growing importance of electronic retail payments systems for competitiveness and economic
growth. Specifically, we analyze changes in payment behavior over time, most recently under pandemic
conditions. Furthermore, we discuss the role of European players in the electronic retail payment value
chain and outline success factors for electronic payment systems. Against this backdrop, we provide an
outlook on the potential developments of electronic retail payments in the euro area, 15–20 years ahead.
We present the most likely baseline scenario and an alternative scenario, and discuss related policy
implications and possible solutions, such as the introduction of a digital euro. An annex offers a
comprehensive overview of key characteristics of retail payments processes and systems.

Introduction
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1. How have innovations and regulations impacted retail payment systems in Europe within the past 20 
years? (Section 1.)

2. What is the role of retail payments for the EU economies? (Section 2.) 
3. How has COVID-19 impacted customer and payment behavior in Europe and Austria? (Section 3.) 
4. What is the role of European players in the retail payment chain? (Section 4.) 
5. What are the likely scenarios for Europe’s future retail payments architecture? (Section 5.)

Key questions
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How have innovations and regulations impacted retail payments? (1)
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How have innovations and regulations impacted retail payments? (2)
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- Retail payments (i) make trade easier, (ii) increase competition and innovation, (iii) foster financial 
integration and inclusion and (iv) complete the single currency project.

- Observation supports the argument of a higher economic resilience due to lower execution risks of 
payment processes.

- We have not observed substantial and durable statistical relationship between electronic payments and 
GDP development. Nevertheless, the qualitative and intuitively convincing arguments of higher 
efficiency, increased velocity of money, lower transaction cost and higher convenience, i.e. higher 
productivity and higher consumer satisfaction, should not simply be discarded.

- Financial inclusion might be forstered, but the instruments used, e.g. mobile devices, are not the only 
factor that counts for financial inclusion.

- In the future retail payments systems might turn out to be catalysator for innovation in financial 
services; they may become the “new frontier” to enable new services, to rise of productivity and 
efficiency, and  to secure the customer relationship.

What is the role of retail payments for the EU economies?
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Outlook & scenarios for future retail payments architecture in Europe

What‘s ahead?

(A) baseline scenario -
stable state at a volume of 

65% to 70% of retail 
electronic payments; big tech 

and fintech leading the 
market, with banks following 

the development. 

(B) alternative scenario - , 
decentralized solutions like 

crypto assets gain 
momentum, fragmentation 
increases, trust in central 

bank money and bank money 
lose importance. 
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