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Setting the stage: Financial inclusion and banking markets

? Financial inclusion: Access & use of �nancial services

- drives savings, investment, and entrepreneurship,
e.g.(Ashraf et al., 2006; Schaner, 2018; Dupas and Robinson,
2013a,b).

? Distance to banks (still) matters for �rms and households,
e.g.,(Burgess and Pande, 2005; C�elerier and Matray, 2019; Nguyen,
2019).

? Trust in �nancial institutions drives �nancial inclusion,
e.g., (van der Cruijsen et al., 2023; Stix, 2013; Filipiak, 2016).

? Bank branch networks in advanced economies have contracted sharply,
e.g., (Keil and Ongena, 2024; Amberg and Becker, 2024; Galardo et al.,
2021).
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Why �nancial inclusion matters for CESEE economies

? Bank-based, deposit-funded �nancial systems dominate.
? Non-bank �nancial intermediation remains limited.
? Bank branches decreased by � 30%.

Usage of internet banking

Source: Eurostat
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Rising account ownership:
Is �nancial exclusion still relevant in CESEE?

Share of adults with a bank account
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Source: OeNB Euro Survey.
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Cash preference for saving remains high

Share of adults with a bank account preferring to save in cash

Source: OeNB Euro Survey.

? Preference for cash savings is positively and signi�cantly correlated with
actual cash holdings. Results
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