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OESTERREICHISCHE NATIONALBANK
EUROSYSTEM
Global Payment Fraud & Financial Crime Summit - Vienna 2026
Hosted by the Oesterreichische Nationalbank (OeNB)
19 November 2026, Kassensaal, OeNB

Preliminary programme
Moderator: Katharina Ederer, Programme Lead - Global Payment Fraud & Financial Crime Summit, OeNB

Time Programme

08:15 Registration & welcome coffee

Opening remarks

09:00 Martin Kocher, Governor of the OeNB
09:10 Opening keynote - Financial crime: safeguarding security, trust and economic stability

) Andreas Holzer, Director, Criminal Intelligence Service Austria, Austrian Federal Ministry of the Interior
09:25 Keynote 2 - Why trust matters: the impact of payment fraud on society and the economy

Regina Fuchs, Director, Statistics Department, OeNB

Panel 1 - Beyond consumer protection: tackling Al-driven fraud and platform risks

Moderator:

Fiona Springer, Head of Division, Combating Unauthorised Business, Market Monitoring and Consumer
Information, Austrian Financial Market Authority (FMA)

Panelists:

09:40 Julian Frohnecke, Legal and Policy Officer, Regulation and Compliance Unit, European Al Office,
Directorate-General for Communications Networks, Content and Technology, European Commission

Andrei Skorobogatov, Director of Policy, Global Anti-Scam Alliance (GASA)

Matthew Soursourian, Senior Financial Consumer Protection Policy Specialist, Organisation for
Economic Co-operation and Development (OECD)

High-level representatives from leading technology platforms (invited, confirmation pending)

10:55 Coffee break

Expert talk - The global fraud threat: international criminal networks, typologies and emerging
threats

Hyemin Lim, Coordinator for Strategic & Capabilities Development, INTERPOL Financial Crime and
Anti-Corruption Centre (IFCACC), seconded from the Korean National Police Agency

11:10
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Panel 2 - Stronger together: global co-operation against financial crime

Moderator:
Wolfgang Haunold, Head of Division, Digital Euro, Market Infrastructure and Payment Systems
Strategy, OeNB

Panelists:

Oramone Chantapant, Senior Director, Financial Consumer Protection Policy Department, Bank of

11:45 Thailand, and Member of the Bank of Thailand’s Anti-Fraud Taskforce

Daniela Dora Eilberg, Global Crime Prevention and Criminal Justice Associate Officer, United Nations
Office on Drugs and Crime (UNODC); former Head of Office, UNODC Programme Office in Malaysia,
and Regional Cybercrime Programme Officer for Southeast Asia and the Pacific

Giuseppe Lopez, Head of the European Financial and Economic Crime Centre, Europol

Vera Maria Strobachova Budway, Head of Economic Governance Unit / Senior Economic and
Environmental Officer, Organization for Security and Co-operation in Europe (OSCE)

13:00 Lunch

Panel 3 - The future of fraud prevention: Al, digital identity and financial innovation

Moderator:
Cécile Bervoets, Head of Division, Conduct- and IT-Risk-Supervision of Banks, Austrian Financial
Market Authority (FMA)

14:00 Panelists:
Dirk De bruyn, Manager of Fraud Prevention & Security Payments, European Payments Council (EPC)

Francesca Hopwood Road, Head of the BIS Innovation Centre London, Bank for International
Settlements (BIS)

Arne Rotzmeier, Vice President and Head of Value-Added Services for Central Europe, Visa

15:10 Coffee break

Panel 4 - Building confidence in payments: central banking and market infrastructure strategies
against emerging fraud

Moderator:
Petia Niederldnder, Director, Payments, Risk Monitoring and Financial Literacy Department, OeNB

15:25 Panelists:
Carsten Helm, Head of Fraud Prevention, EBA CLEARING

Julien Lasalle, Deputy Director, Cash & Retail Payments Policy and Oversight, Banque de France

Patrick Papsdorf, Head of the Rulebook Division and Chairperson of the Digital Euro Rulebook
Development Group, European Central Bank (ECB)
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16:35 Expert talk: The Belgian anti-phishing shield: a national approach to preventing online fraud
) Miguel De Bruycker, Managing Director General, Centre for Cybersecurity Belgium
16:55 Closing remarks
: Petia Niederldnder, Director, Payments, Risk Monitoring and Financial Literacy Department, OeNB
17:00 End of conference & networking reception




